
DARTS® by Comp-Ware Systems Inc. 

The Best POS-Based Management System  

Exclusively designed for the  

Pet and Feed Industry 

Let Us Help You Make the Right Decision and Do it Right The First Time 

Cloud computing has opened up new options in the Point-of-Sale realm.  While it has many benefits, it also has a few downsides. 

There is also the question of which cloud platform to go with? Access and security of your data is critically important. It would be 

a catastrophe if its lost it or if your completion or others got access to it.  We believe in a eyes wide open approach so you can 

make the right choice. Be sure to ask the other companies these questions. They tend to leave out many facts when doing their 

sales pitch. 

        Darts In-House Darts Cloud Other Cloud 

 
1. Is the cloud server in a Tier IV Gold facility?   n/a   ����  ���� 

    This indicates 100% uptime ability due to multiple levels of  
 redundancy including: power, internet, server blades, drives, 

 etc. Only 5 centers internationally have this status. 
 
2. Is there hardware firewall data protection?    ����   ����  ����    
    Hardware firewalls protect others from accessing your data 
 by verifying the IP address of the system doing the access. 
 All non-authorized computers are blocked. 
 
3. Is automatic fallback for the internet available?  n/a   ����  ����    
    Automatic fallback switches from your internet provider to 
 an alternate source such as cellular should your internet 
 go down. This would happen seamlessly so you would have  

no Interruptions in your operation. 

 
4. Is there a way to access your data to excel?   ����            ����  ����    
 Many cloud systems will only allow limited access to your data. 
 This means if you decide to switch to a different system  

you literally lose all your information including your customer list, 
sales history, customer receipts, purchase orders, etc. 

 
5. Once the system is paid are ongoing fees optional?  ����   no        no 
 
6. Does the system offer RF wireless units?    ����            ����        ���� 

Our RF wireless units allow you to: Receive orders, print shelf labels, 
pre-ring customer purchases at the checkout during busy periods. 
In addition instantaneously change sell prices and do physical 
inventories on the fly while you are open for business. 

 
7. Can multiple vendor catalogs be loaded ?   ����      ����  ����    

Loading multiple vendor catalogs allows you to: Automatically shop  
for the best price between vendors while manually or automatically 
Creating your purchase orders. Also access and sell items in your 
vendor catalogs that you don’t usually carry in stock            

 
8. Does the company offer a seamless way to convert  n/a   ����  ���� 
    from the cloud to their in-house system  

at no charge? 
        

9. Is the system customizable to meet the unique needs ����          limited  ����    

of your operation? 
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